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Objective: This study aimed to investigate the effectiveness of online
assessments in higher education in Iran and Germany. The theoretical framework
was grounded in interpretive and consequential validity as well as the concept of
constructive alignment in instructional design.

Method: Conducted between 2024 and 2025, the research employed a
qualitative phenomenological approach based on the lived experiences of
university faculty members. Data were collected from 13 instructors through
semi-structured face-to-face interviews in Iran and open-ended qualitative and
audio questionnaires in Germany. The textual and audio data were analyzed
using MAXQDA 2022 software, following Braun and Clarke’s six-phase
thematic analysis. To enhance trustworthiness, strategies such as data
triangulation, participant review, and parallel coding by two researchers were
applied.

Results: The findings revealed that, in addition to challenges such as exam
security and cheating, reduced quality of feedback and educational interaction,
technical difficulties, and unequal access, the participants also highlighted
opportunities including temporal and spatial flexibility, cost efficiency,
scalability of assessment, and functionality during crises. These themes were
organized into three core components: learning-centeredness, equity, and
feedback. A comparative analysis between Iran and Germany showed that
although security and technical issues were common in both countries, their
intensity was higher in Iran due to weaker technological infrastructure and lower
digital readiness. Conversely, both countries experienced similar advantages
such as flexibility, cost reduction, and the enhancement of digital skills. Based
on these findings, several strategies were proposed, including redesigning
assessments with an emphasis on open-ended and project-based questions,
developing secure local platforms, training instructors in test design skills, and
improving students’ digital literacy.

Conclusions: These results can contribute to educational policymaking,
enhancement of assessment quality, and strengthening of trust in online
evaluation.
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1 CifUsers/Apple/Desktop/ ngl.if itz mx22 - MAXQDA Analytics Pro 2022 (Release 22.4.0)

Home  Import  Codes  Memos  Variables  Analysis

@ G' ¢ 8 “"q 7 Code Favorites

1 Keyboard Shortcuts for Codes [ Export Code System -

New Creative  Smart Coding Code Code

Code  Coding Tool Satistics - Bxplorer @ Code Al Table

Interview mit einem deutschen Professor
Forscher: Wie definieren Sie die Wirksamkeit von Online-Prifingen in der deutschen

Hochschulbildung?

Professor (Deutschland): Fiar uns war die Flexibilitdt und der breite Zuganz sehr wicktiz. , Die
Studierenden konnen von iberall teilnehmen “ Gleichzeitiz bleibt aber die Sorge bestehen:
,-Wir sind immer besorgt, ob der Student selbst die Priifung ablegt oder jemand anderes.”

Forscher: Welche Herausfordenmeen waren fiir Sie am wicktizsten?

Professor (Deutschland): Obwoll unsers Infrastrulur stirker ist, gibt es emsthafte Probleme.
,Die Plattformen stiirzen bei groBen Priifungen ab.“ Die: filhirt zu einem Vertrauensverhust
el den Studierenden. AuBerdem geben wir weniger individuelle: Feadback; ,, Wir konnen kein
tiefes, individuelles Feedback geben.“

Forscher: Wie beurteilen Sie die Qualitat des Feadbacks und die Interaktion?

Professor (Deutschland): Der Austausch mit den Stadierenden ist onling deutlich reduziert.
.Die Interaktion zwischen Lebrenden und Studierenden ist schwéicher. Und die
Rickmeldungen wirken oberfichlicher als in Prisenz.

Forscher: Gab es auch Chancen oder Vorteile?

Professor (Deutschland): Auf jeden Fall. , Wir konnten gleichzeitig mehrere hundert
Studierende bewerten.* Das wére in Prasenz unmoglich zewesen. Auferdem sparen sowohl
Universitét als such Studierende viel Zeit und Kosten,

Forzcher: Welche Strategien schlagen Sie 2ur Verbesserung vor?

Professor (Deutschland): Ich denke, wir milssen uns in Richnmg , Hybridmodell bewegen:
mTﬂlPrasmemTaloﬂmz,Pro;dﬂhmMPmﬁngnmdmmeduhﬂdu
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